

tify that this correspondence is being 
deposited with the United States Postal Service as 
first class mail in an envelope addressed to: 
Assistant Commissioner for Patents 
Washington, D.C. 20231 on /Y, Z 



C70 J 



SUPPLEMENTAL RESPONSE UNDER 
35 USC §121 
Examining Group 3611 
Patent Application 
Docket No. TOL-100 
Serial No. 09/997,492 



Doran R. Pace, Patent Attorney 



JAN 2 3 2003 

'GROUP 3600 



Examiner 
Art Unit 
Applicant 
Serial No. 
Filed 
Conf. No. 
For 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Joanne Silbermann 
3611 

Tom Tollius 
09/997,492 
November 19, 2001 
5196 

Device and Method for Communication with Housekeeping Services 



Assistant Commissioner for Patents 
Washington, D.C. 20231 



SUPPLEMENTAL RESPONSE UNDER 35 USC $121 



Sir: 



In response to the Communication dated January 7, 2003 in the above-identified patent 
application, Applicant respectfully submits that pending claims 1-6, 9-27, 34-37, and 39 are readable 
upon those embodiments of the claimed communication device pertaining to Figures 2-7 as the 
species. 

Applicant further asserts that pending claims 1-10, 13-1-8, 21-24, 27-30, and 33-39 are 
readable upon those embodiments of the claimed communication device having a card insert as the 
species of the guest message display. 
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The Commissioner is hereby authorized to charge any fees under 37CFR§§1.16orl.l7as 
required by this paper to Deposit Account No. 19-0065. 
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